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- | | LOUISVILLE
DNSMORE 1400 PNC Plaza ¢ 500 West Jefferson Street
6) SHOHL LLP Louisville, Kentucky 40202

Phone (502) 540-2300 « Fax (502) 585-2207

Attorneys at Law weww.dinslaw.com

John E. Selent
502-340-2315
john.selent@dinslaw.com

March 3, 2003 : RECEIWVED

Thomas M. Dorman MaR @ 3 2003
Public Servive Counissiou PLELIC SERVICE

P.O.Box 615
Frankfort, KY 40601
. I003~-OR0T
Re:  Inthe Matter of: (i) Brandenburg Telecon: LLC, (1i) North Cenrmf
' Comumunications, Inc., and (i) South Central Telcom, LLC v.
Kentucky ALLTEL, Inc. - before the Public Service Commission of the

Cuommiunnwealth of Rewducky

Dear Mr. Dorman;

Cnclosed for fling with the Public Scrvice Commission of the Commonwealth of
Kentucky 1s an original and eleven {11} copies of the Formal Complaint of (i) North Central
Communications, Inc., (11} South Central Telcom LLC, and (ii1) Brandenbmg Telecom LLC
against Kentucky ALLTEL, Inc.

Please return a file stamped copy in the self-address postage prepaid envelope funnshed
herewith.

Thank yen1, and 1f yon have any questions, please call me.

Very truly yours,

DINSMORE & SHOHL LLP

JES/bmt
Enclosures

T9ZRSvE
30250-100

Charlesion WV« Cincinnati OH * Columbus OH + Covingron KY
Dayton OH » Lexington KY + Louisville KY + WNashville TN ¢ Pitsburgh PA



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of :

BRANDENBURG TELECOM LLC,

NORTH CENTRAL
COMMUNICATIONS, INC,, and

)

)
SOUTH CENTRAL TELCOM LLC }
Complainants )
)

)

)

)

)

A Case No.

KENTUCKY ALLTEL, INC,
Defendant

FORMAL COMPLAINT

Brandenburg Telecom LLC (“BTLLC™), North Cenfral Communications, Inc. ("NCC™),
and South Central Telcom LLC ("SCTLLC") (collectively, "the CLEC's"), by counsel, for their
formal complaint against Kentucky ALLTEL, Inc. ("ALLTEL"), pursuant to KRS 278.260,
herchy state as follows.

1. The full name and address of BTLLC is Brandenburg Telecom LEC, 502 W.
Dixie Avenue, Elizabethtown, Kent_ucky 42701. BTLLC is a competitive local exchange carrier
offering the full spectrum of broadband services in the Elizabethtown, Kentucky marketplacc.. -

Z. The full name and address of NCC is North Central Communications, Inc., §72
HighWay 52 Bypass Bast, Lafayette, Tennessee 37083. NCC is a competitive local exchange
carrier offering the full spectrum of broadband services in the Scottsville, Kentucky marketplace.

3 | The full ﬁame and address of SCTLLC is South Central Telecom LLC, 1399

Happy Valley Road, Glasgow, Kentucky 42141, SCTLLC is a competitive local exchange

carrier offering the full spectrum; of broadband services in the Glasgow, Kentucky marketplace.
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4. The full name and address of ALLTEL is Kentucky ALLTEL, Inc., P.O. Box
1650, T.exington, Kentcky 40588, ALLTEL is an mmeumbent local exchange camer offering
local exchange services in the Elizabethtown, Sc;,ottsvillc, and Glasgow marketplaces (among

.nthem). ATTI.TET. also has a publishing division ("AT.T.TRET. Puhhications") whase primary
responsibility 1s to publish a telephone book that proﬁdes directory listing information for all
working telephone numbers (except non-phlished and unligted numbears) in ATT.TEY 's service
territory.

5. The facts snpparting this enmplaint are set forth mare fillty below:; har briefly, this
complaint concems a directory database problem that is causing the CLEC's directory
infarmation to either not appear or 1o appear incorrectly in the divectory databages that are to he
published in ALLTEL’s telephone directories and that Will be used to provide directory
n.c'._t:..iqmnr‘.e serviees to snhserihers in the Rlizahethtown, Seatteville, and Glasgnw markets.

Applicable Law
6 . KRS 272 030(7) brnvideﬂ that "[e]very ntility shall firnish aderqrate, afficient and

reasonable service, and may establish reasonable rules governing the conduct of its business and

the conditioms imder which it shall he 'r'éqnirerl ta render cerviee

7. 807 KAR 5:0061 §5(1) proifides that "[t]elephone dirsctories shall be published at
feast yearly for each exchange listing the name, location and telephone numbers of all customers,

except public telephones and numbers unlisted at customer request, which can be called within

the service area without a long distance charge."

8. 807 KAR 5:061 §5(6) provides, in relevant part, that "[iln the event of an error or

omission in the name listing of a customer, such customer's correct name and telephone number



shall be in the files of information or intercept operators and the correct number furnished the

calling party either upon request or interception.”

9. The CLEC's have interconnection agreements with ALLTEL that provides as

follows.

Additional Services Aitachment

4,

4.1

4,2

44

4.7

Directory Listing and Directory Distribution

To the extent required by Applicable Law, [ILEC] will
provide directony ssevices 1o [CLEC]. Sush soivives will
be provided in accordance with the terms set forth herein.
Directory listing services shall be provided pursuant to
[ILEC's] applicable tariffs, provided however, that no
charge applies [on diiestury Lstinyg seivives ou newly puried
numbers.

As used herein, "Listing Information" means a [CLEC]
Customet's primary name, address (including city, atatc and
zip code), [and] telephone number(s).... "Listing
Information" also includes all information provided to
[ILEC] for placement in [ILEC's] applicable Directory

Asgistones databose.

[ILEC] shall include each [CLE(C] Customer's Primary
Listing in the directory listing database.... “Primary
Listing” means a Customer's primary name, address, and
telephone number. ... )

Both Parties shall use commercially reasonable efforts to
ensure the accurate publication of [CLEC] Customer
listings. At [CLEC's] request, [ILEC] shall provide
[CLEC] with a report of all [CLEC] Customer lListings
normally no more than ninety {90) days and no less than
thirty (30) days prior to the service order close date for the
applicable directory. [ILEC] shall process any corrections
made by [CLEC] with respect to its listings, provided such



corrections are received prior to the close date of the
particular directory.

Factnal Background

10.  The CLEC's began operations in their respective Kentucky markets in early- to
'mid-2002, when Verizon owned the present-ALLTEL properties. In order to sign up new
customers, the CLEC's would submit service orders to Verizon by filling out a local service
request ("LSR"), which centained directory listing information for the customer ordering new
service. : -.

11.  Verizon processed these LSR's and utilized the included direct-ory information .t'o
update their directory_da’cabases.

12.  'When ALLTEL took over the properties, the CLEC'S began submitting LSR's to
ALLTEL using ALLTEL's specified method for submitting those orders. According to
ALLTEL, 1t uses the CLEC's LSR's to process the new service orders and to update their
directory databases.

13, ALLTEL has not informed the CLEC’s that their LSR's have been submitted in an
improper fashion, in coniravention of their interconnection agreements with ALLTEL, or
otherwise in a format not acceptable to ALLTEL. In fact, if this were the case, ALLTEL would
not even process the initial order. Therefore, because the CLEC's orders are generally being
properly completed, it follows that the CLEC's LSR's are being properly submitted. _

14, According to ALLTEL's stated practice, then, ALiTEL should have beén using

the listing information in the CLEC's LSR's to update its directory databases,

15.  Starting in August, however, after the properties transitioned from Verizon to

ALLTEL, the CLEC’s began experiencing problems with directory assistance providers

providing inaccurate or no directory assistance information for the CLEC's new customers. This
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occurred regardiess of whether the directory assistance call was placed from a CLEC-serviced
telephone line or an ALLTEL-serviced telephone line ! |

16.  As the CLEC's gained access lines, these problems became more and more
common. Therefore, the CLEC's approached AITTEL (as the databage adﬁjmstratnr for the
CLEC's directory assistance lstings) with questions abqut whether ALLTEL's direptory
aggistance database was accurate and eomplete.

17 In response to these concerns, ALLTEL requested t.hat the CLEC‘S identify any
specific directory assistance errors that they were encountering, smd ALLTEL wanld attempt to
correct them 1 its database. For several weeks, the CLEC's did this.

18. The problems continued, however, and on Septemher 30, 2002, BTLLC provided
ALLTEL with a large list of specific mistakes in ALLTEL's directory assistance database, and it
agked ALLTEL to cot;rect the problenie ac soon as possihle. See September 20, 2002 e-mail
from Mr. Bradley to Mr. Dolan, attached ag Exhibit 1 to this complaint.

19. Approximately one month later, BTLLC again contacted ALTTEL with continued
problems of the same type. Many of the specific directory assistance problems identified in the
e-mail attached ag Bxhabit I to this complaint gtill had not been fixed, and problems had begun to
mount in a more extreme fashion. In fact, by this time, BTﬁLC alone had close to 200 directory
assistance problems that needed to be corrected. See November 8, 2002 e-mail from Mr. Rradley

to Mr. Dolan, attached as Exhibit 2 to this complaint.

' The CLEC's use BellSouth as their directory assistance provider. BellSouth, in turn, queries directory listing
mformation from a company called LSS5I, However, because ALLTEL does not use LSSI for its directory
assistance services, LSS5I does not have its own record of ALLTEL's directory assistance database. In order to
provide directory assistance information to BellSouth (who, in twmn, provides it to the CLEC's}), LESI must query
the directory assistance information stored by First Data, which is ALUTEL's directory assistance provider. By
calling from an ALLTEL-serviced telephone line, however, the CLEC's are able to remove all the "middle men"
from the chain and divectly verify whether ALLTEL is providing its own directory assistance provider, First Data,
with atcurate divectory assistance listings. ALLTEL was repeatedly notified that in neither case were the CLEC's
receiving accurate directory assistance listings from the directory assistance providers.



20, These pfob]ems were not, however, restricted to BTLLC; all of the CLEC’s had
been experiencing similar problems during thie time, and their frustration wae growing. Ses
January 2003 OSS Update Report filed in Case Neo. 2001-39% at para. 2 (noting that "several
CLEC's requested the ability to proof information submitied to ALLTEL's directory through
ALLTEL Express"); see also Janﬁary 9, 2003 e-mail from Ms. Ri(_:h to Mr. Dolan, attached as
Exhibit 3 to this complaint; see also February 3, 2003 e-mail from Ms. Rich to Mr. Dolan,
attached as Exhibit 4 fo this complaint.

21. Yet, despite the fact that the CLECs had, for monthe, provided ALLTEL with
specific information regarding the directory assistance listings that needed to be promptly
corrected, ALLTEL consistently failed to correct more than a handful of the existing errors at a
time.

22, ALLTEL ultimately responded that the CLEC"e had all—élong failed to give
ALLTEL information sufficient to reveal that the source of the problem lay with ALLTEL itsellf‘

23. This position i¢ questionable in light of the facte that: (1) there was no problem
with the CLEC's original submissions of their directory information; (2) the CLEC’s had, for
months, been providing ALLTEL with specific lists of customers for whom directory assistance

listing information was incorrect; and (3) the CLEC's had clearly informed ALLTEL (on several

occasions) that they had made numercus unsuccessful attempte to verify the accuracy of their

directory assistance listings by using an ALLTEL-serviced telephone line.

21,  The CLEC's concerne were not, however, limited only to directory assistance.
With the impending publication of the white page directories, the CLEC's recognized that
inaccuracies in AILITEL's directory licting databaze would recult in the publication of an

inaccurate white pages directory. And thus, by virtue of switching service to a CLEC, the



CLEC's customers will be incorrectly listed in the telephone directory that callers and customers
nse to lacate them.

25. Accordingly, in an effort to prevent this catastrophe before it occurred, the
CLEC"s hegan requesting, friam ATITEL, alpha pronfs of the white page listings that will be
included in the new telephone directories. ALLTEL refused to provide the proofs, noting that
p;'oblemg in the feeds to ATIITEL's Distributed {(ustomer Re.c.ord Information. System
("DCRIS"Y database were preventing them from creating an accurate directory listing' database
{for the publication of AT TEI's telephone directory). See February 3, 2003 letter from Mz,
Dolan to Mr. Bradley, attached as Exhibit 5 to this complaint.

26. Rather than provide the alpha proofs ag réquests, however, ALLTEL Publications
pfovided a DCRIS summary of an "audit log report” listing BTLLC's customers. This log —
over a thounsand pages of what appeared to be screen prints _r.\f AITTEI records — wase provided
to BTLLC in no order whatsoever, thereby rendering it virtually meaningless as a tool to verify
the accuracy of the whi_te pages directory soon to be published by ATTTEL.

27.  Despite the work involved, BTLLC reviewed and identified over three hundred
(300) errors in the material provided by ALLTEL. See January 10, 2003 letter from Mr. Bradley
to Mr. Dolan, attached as Exhibit 6 to this complaint. And fo make the magnitude of its concerns
clear fo ALLTEL, Brandenburg Telecom wrote to ALLTEL warning that if it did not — prior to
February 28, 2003 — receive the requésteci alpha proof reflecting the corrections that ALLTEL
had been instructed to make, then it wc;Llld have not choice bt to file a formal complaint with
the Commission. See February 12, 2003 letier from Mr. Bradley to Mr. Dolan, attached as

Fxhihit 7 to this complaiat.
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28, In addition, in light of the mistakes in this "audit log report,” the CLEC's also
asked ALLTEL aﬁout the accuracy of the vellow page listings to he inchided in ATTTRY s
upcoming telephone directories. The accuracy of these yellow page listings is crucial to the
CLEC's business customers.

29.  ALLTEL, however, has claimed that because its yellow pages directory database
iz somehow locked in a "hattle" with Verizan, it cannnt make ifs yeﬂﬁw page listings availahle tn
the CLEC's at this fimo.

30 ATITEY. claims that Verizon 15 at fault far any innmnﬁrjeg thaf may exist in the
yellow page listings. This claim is illogical, however, becanse Verizon receives its yellow page
listings from ALLTEL's directory Hsting datahase. And, the CT.E('s have verified that the
directory listing updates that Verizon receives from ALLTEL do net include the CLEC's yellow
page listings.

31 Thus, regardless of whether ALLTEL's failure to provi-de the CLEC's yellow page
listings is a product of an inaccurate datahase or an aﬁerﬁpt ta sahotage the competitive vighility
of Verizon's directory publishing division (while at the same time sabotaging the CLEC's),
AT T TEI s activity is ihexengable.

32, And as if this problem were not enough of 2 concem for the CLEC's, the accuracy
of ATTTRT s dirécmry assistance listings had likewdise not impmvéd dnring this time. Thus, on
February 5, 2003, after ALLTEL stilll had not undertaken any serioﬁs effort to correct its
directory assistance problems, and as a result -nf' the T F('s l’.‘,nmpﬁﬂlﬂdiﬂg frnsfration that

ALLTEL apparently had not escalated this matter internally, the CLEC's escalated this issue on

? DCRIS is a system that extracts the CLEC's directory information from the LSR's submitted through ALLTEL
Express. The directory information in DCRIS is subsequently fad into ALLTEL's distinct databases for directery
assistance (411 service) and directory listings (telephone directories). _

? Verizon intends to publish a telephone directory to compete against ALLTEL's own telephone directory.
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their own inttiative. See February 5, 2003 e-mail exchange between Ms. Bodamer and Mr.
Weeks, attached as Bxhibit 8 to thishrnmphint. ALITEL responded that it wonld look inta the
matter. See id.

23, Nearly a week later, having heard nothing further from ALLTEL, the CTE('s
again con;acte:d ALLTEL about the possible causes of and resolutions to ALLTEL's directory
agsistance problems. See February 11, 2003 e-mail from Ms. Rodamer to Mr. Weaks, attached
as Exhibit 9 fo this complaint.

34, The CLE('s have discovered that part of their directory assistance f.\roblﬁfm is that
ALLTEL is apparently refusing to direct First Data to share its directory assistance database with
LSS, which provides directory listing information to BellSouth Telecommunieations Tne.
{“BellSouth”), the CLEC’s directory assistance provider.

35, Of course (as the probleme with directory assistance infarmafion indicate), it does
not appear that ALLTEL is accurately entering the CLEC’s directory informati_on into First
Data'é database. Acecordingly, there is pregently little tn he gained hy reqniring ATTTEL to
direct First Data share ALLTEL’s directory assistance inforrmation with LSSI. Nevertheless,

assuniing that ALLTEL u_ltimate.ly corrects (or iz ordered to r:or;:ect) the probleme with the

system by which CLEC directory information is entered into its directory assistance database, it

will become crucial that ALLTEY *s directory assistance listings are made available for nge hy
the CLEC’s directory assistance providérs.

36. As a practical matter, if ALLTEL does not direct Firet Diata to chare its directory
assistance database with LSSI, then the CLEC’s will be forced to bear the undue burden of: (1)

negotiating a new directory assistance agreement to address this situation; or (2) accepting the



directory assistance inaccuracies caused by ALLTEL's refusal to share the CLEC’s directory
assistance listings with the CLEC's directory assistance provider,
Count I

Breach of In_tercolnnection Agreement and Violation of KRS 278.030(2)
and 807 KAR 5:061 §5(6)

37. ALLTEL has failed to maintained accurate and current records of the CLEC’s
custormer Iiéting informatien, including those customers' addresses and telephone numbers. |

38.  ALLTEL knows that by failing to maintain accurate and current recc.rl-‘lds of thé
.CLEC’S customer Lsting information, end-users will not choose to receive local éxchange
service from the CLEC’s because of the inaccurate perception that thc CLEC’s cannot provide
adequate directory list:ing and directory assistance services._

39.  In addition, ALLTEL has alsc deliberately refused to direct First Data to share its
directory assistance database with LSS, which provides directory assistance information to the
CLEC’s directory assistance provider, BellSouth.

4G.  ALLTEL knows that by refusing to direct Firét Data to share ifs directory
assistance database with LSSI, thé CLEC’s will be unable, through their existing directory
assistance provider, to provide accurate directory assistance services to their end-users,

41. - As aresuif of these actions and this unreasonable servi;:e, ALLTEL has breached -
sections 4.1, 4.4, and 4.7 of its interconnection agreements witli the CLEC's, viplgted KRS
278.030(2), and viclated 807 KAR 5:061 §5(6). |

42, Moreover, by failling to maintain accurate and current records of the CLEC’s
customer listing information and by refusing to direct First Data to share its directory assistance

database with LSSI, ALLTEL has caused the CLEC’s to suffer irreparable injury and damage to
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their reputation in the community, thereby restricting their ability to bring effective competition
tn the local exchange carmier _marketpiace_q'
43, Without intervention by the Commission, facilities-based competition in the

Rlizahethtown, Scottsville, and Glasgow markets will fail hefore it has had a chanece to henefit

these communities.

WHEREFORE, the CI.EC’s respectfully request that the Commission take the.

following actions:

a. Order ALLTEL to immediately correct all of the CLEC’s directory listings that

are not accurately entered into the directory databases that are used to publish

ALLTEL’s telephone book and to provide ALLTEL dircctory aasistance;

b. Order ALLTEL to immediately direct First Data to share ALLTEL’ s directory
assistance database with LSSI and any other company that provides directory
assistance information to the CLEC”s directory assistance providers;

c. Order ALLTEL to provide the CLEC’s with an alpha proof of their directery
listings within five (5) business days of a request by the CLEC’s, provided that

such requests shall not be made more than once per month; and

Incidentally, the CLEC's did not encounter divectary listing problems of anything approaching this magnitude when Verizon
formarly controdled these territories.
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d. Order ALLTEL to provide a method for the timely verification of the CLEC's
business subscribers’ yellow page directory listings and yellow page heading
placement.

Respectlnlly

Jolur B3l

Bdward 1. Depp
DINSMORE/& SHOHL LLP
1400 PNCPlaza

500 W. Jelforson Strooct
Louisville, KY 40202

(502) 540-2300

COUNSEL TO BRANDENBURG FTELECOM LLC,
NORTH CENTRAL

COMMUNICATIONS, INC,, and

SOUTH CENTRAL TEL.COM LLC

79045v]
30039-1
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DEPP, Edward

From:
Sent:
To:
Subject:

Sept30411
Issues.xls

Jimmy,

Randall Bradley [rbradiey@bbtel.com)
Monday, September 30, 2002 4:41 PM
Jimmy Dolan
DA Problems

We checked 21 DA listings from an Alltel line today and we are still not
getting the correct information. These were all done from an Alltel
tine so if they were in your database we should have bzen able to get
this from DA. There is no pattern for which #'s are in and which are
not., Give me a call to discuss this situation further. Thanks.

Randall Bradley

Brandenburg Telsphone Company

2i0=422=2121



DEPP, Edward

From: Randall Bradley [rbradley@bbtel.com]

Sent; Friday, November 08, 2002 12:03 PM

To: Jimmy Dolan; tana.henson@alltel.com; chery.holt@alitel.com
G vapink@bbtel.com

Subject: DA Problems

AlitelDAproblemsal(i

10802.xl5
Te All:

Fnclosed ls an excel spreadshe=l Lhal lists every number that we have a
DA problem with. The first bunch stems from Verizon in that they listed
Lexington as the address instead of Elizabkethtown. The rest come from
after Alltel took over. Most of these problems seem to be with our NxXX
270-982. I believe the processes for getting ported numbers in the DA
arc working, but I otill beliews thore'a o problem with our MHEX geotting

‘inko the DA,

B11l of these had problems from our Bellsouth DA line. Several of these
were already sent to you guys on other lists, but this is the
comprehensive list that was gust completed. Tharafnra, these Are st311
not corrected totally.

Would you please correct these listings? If youw have any questions'or
have any problems with these, please let me know. Thanks.

Randall Bradley
Brandenburg Telephone Company
Zi0-d22-Z2121



DEPP, Edward

From: larich71@nctc.com

Sent: Thursday, January 09, 2003 2:16 PM
To: Jimmy Daolan

Cc: Eleen Bodamer; Johnny McClanahan
Subject; Alltel DA Check Results.xis

=

Allte! DA Check
Rasuits.xls

Jimmy—-~

1 have Jjust completed another DA check for our Z39%#s that are supposad
to be out in Alltel's directory assistance. You will see that not much
has been resclwved, corrected, or changed since I checked it last on
11/29/02. I sheould note that this listing that I have been checking
cnly nas the active numbers up through the end of October 2002.

I also want to point out one additional item. I had been teold that, for
all non-pub numbers, we are suppossd to be recelving a receording to
indicate the number is non-pub. Out of all 25 non-pub numbers, only once
did I get the neon-pub recording.

Johnny McClanahan is faxing me an updated list of all of our 233
customers. Once I recelve that fax, I'll check the remaining nunbers to
see where we stand on those directory wise.

Tf voun have any questions regarding this, please call me at
270-622-7500.

Thank you for your tims!

Leigh Anne Rich
Customer Service Supervisor, Scottsville office



DEPP, Cdward

From: larich?1@nstc.com

Sent: ' Monday, February 03, 2003 12:47 PM
To: Jimmy Dolan

e ' Elleen Bogamer; Johnny McClanahan
Subject: Alltel DA Resulis010903 . xis

Alltel DA

Results010903 xis
: Jimmy——

I have just concluded a check of an updated listing of our 23%s. To say
that I am not happy about the results could peossbily be the
understatement of the year thus far. Out of 43 numbers, only 4 were
ok~—=0ONLY 4!

My yuesllion s hils: IL T aw Lakioy Lhe btlme Lo du o direcslory vider for
every 23% number that we process, then why can Alltel not process that
order correctly? Jimmy, some of these numbers have been active for 2-1/2
months.

Pleass lcook over the attachsed document. If there iz somothing that I
need to differently, please feel free to let me Kknow.

Leigh Anne Rich
Customey 3ve, Iupervisor, Scottsville
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ALLTEL COMMUNICATIONS

1 Altied Orive
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Jimmy Dotan
Account Manager
Wholesale Sendces

501-905-7873
B1-267T-2037 cfow
jimmy.dolangzalitel com

February 3, 2003
VIA Certified Mail

Mr. Randall Bradley
Brandenburg Telecom, LLC
502 Wast Dixie Avenue
Elizabethtown, KY 42702-1147

RE: Directory listings
Dear Mr. Bradley:

'This is in response 1o your letler dated January 10, 20603 in which you expressed
concern over the status of directory listings for Brandenburg's Elizabethtown

customers.

At this time ALLTEL continues to use Verizon's directory database for white and
yellow page listings. The ALLTEL/Verizon contract will exphe on October 15,
2003. The listings that are contained in the Verizon database are listings that
existed prior to August 1, 2002. Listings that have been added since then are
present in ALLTEL'S DCRIS system and will be sent to Verizon for publication.
ALLTEL is experiencing problems with the new ALLTEL database due {o some
technical and conversion issues and hopes to have the problems resolved by the
end of February. Once the new ALLTEL Publishing database is operational all of

the whiie and yellow page listings will be converted from the Verizon database o
the ALLTEL database. ALLTEL has requested alpha proofs from Verizon and .

_ nas offered to pay for aipha prouls but Verizan has denied those redquests.

Brandenburg received a DCRIS repert on December 20, 2002. You had noted
fhat there were over 300 errors in the report. Brandenburg submitted 326 ersors
fnr correction. Thera were 88 errors that had either already been corrected or
required a new LSR to be issued by Brandenburg. TNe remuiling Srrors ware
due to keying efrors and incorrect ‘nformation that converted to ALLTEL from
Verizan. All of these errors have been corrected and should be reflected on the
tatest DCRIS report that was sent to Brandenburg on January 31, 2003.
Brandenburg will continus to have the ahility to make corrections, if necessary, o
the DORIS report through ALLTEL Express of ALLTEL will continue to work
directly with Brandenburg to insure directory listing corrections are made.

This issue also effects ALLTEL ILEC. Untitthe problems are resolved ALLTEL
Publishing is unable to sell direclury services to ita own customers and provide
alpha proofs to ALLTEL service centers. ALLTEL ciearly understands the
importance of providing correct directory listings for all customers and is working
diligently to accomplish that abjective,

%
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Sincerely,

Jimmy Dolan

co. L Hughes
T. Henson
C. Flanagan

pZ:07 EeEe-to-gdad
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Pait

CIE ‘ _%ss _ - _ szigl £eee-pe-g3d

BRANDENBURG TELECOM, LLC

502 West Dixie Avente
PO Box 1147
Efizabethtown, KY 4Z2702-1147

270-982-4466

Janvary 10, 2003

Allte] Communicattons
Attn: Mr. Jimmy Delan
-One Allied Drive

Little Rock, AR 72202

Dcar Mr. Dolan:

Since the acquisition of the Verizon temitory by Alltel, we have become extremely concerned
about the status of our dircctory listings. On numerons accasions we have requested an alpha

‘proof of our customers in Elizabethtown. We have yet to receive this alpha proof.

However, we did receive a list of our subscribers in a service order format from Valerie Swain on
December 20, 2002. Since receiving this listing, our staff has spent numerous hours going

through checking this information with our internal records;” In doing so, we have found over

300 errors in this information. This is extremely alarming,

Vicki Spink, of Brandenburg Telecom, called Tana Henson about adding listings to Alltel’s
records that were not included in Ms. Swain’s list. A couple of these listings were spot checked
and were found in Alltel’s OSS systent. Our question now, if listings aze in Alltel's OSS system,
why are these listings not in Alltel's Publishing system? We have CLEC Yistings that were
comect in both our 2002 ILEC book and the 2002 Elizahethtown Verizon book, and now there is

" 1o listing in the Alltel Publishing service order records.

Besides these potential problerns in the CLEC, our ILEC publishes a telephone directory which
ineludes the City of Elizabethtown’s listings in the white pages. These Elizabethtown listings are
extracted from Alltel’s Publishing Department. Tana Henson has informed us that if we
tequested an extract from Alltel now, the information we would get in our ILEC phone book
would be the information that Valerie Swain at Alitel Publishing has sent us. This is entirely

unacceptable.

With Verizon, we requested and received monthly alpha proofs of thess listings. We informed
Verizon and these listings were corrected. When the books wers published, our listings were
correct. Wa expect na less from Alltel.
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We thank Tana Henson and her staff for assisting us in getting these lié.tings corrected which is
currently belng done. Dut, we demand that we rareive an alpha proof from Alltel’s Publishing

Department by January 31, 2003 which will include the corrections that Ms. Henson'’s group has
made to these listings. If this alpha proof is not received in the appropriate time frame,
Brandenburg Telecom will have no choice except to advise the "Kentucky Public Service
Comussion of thia matter. If you have any questinns, please give me acall.

Sincerely,

Bodidl

Randall Bradley
Controller

ce: Valerie Swain
Tana Henson
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‘BRANDENBURG TELECOM, LLC
502 West Dixie Avenue
PO Box 1147
Elizabethiown, KY 42702-1147
270-982-44585

February 12, 2003

Mr. Jlimmy Dolan

Account Manager — Wholesale Services
AILTEL COMMUNICATICNS

1 Allied Drive '

Little Rock, AR 72022

RE: Directory Lictings
Dear Jimmy:
Thank you for your response to my January 10™ Jetter regarding our ongoing difficulties with the

Brandenburg Telecom, LLC listings for Elizabethtown, XY. These problems began coincident
with the August 1, 2002 purchase of the Verizon — Kentucky properties by ALLTEL.

While 1 appreciate the difficulties that ALLTEL has experienced in the transition of these -
properties from Verizon, the contractnal arrangements rnade between ALLTEL and Veicon a5

well as the database and other systems used by ALLTEL to support the Elizabethtown service
area are wholly under the cantrol of ALLTEL. Your claim that these problems impact ALLTEL
as well as Brandenburg Telecom does nothing to mitigate the fact that through no fault of its
own, Brandenburg Telecom and 1ts customers continue (0 experience i unacceptable level of

directory listing errors.

You have indicated in your February 3™ letter that ALLTEL hopes to have its database technical
and conversion issues resolved by the end of February, a full seven wnonths since the soguitition
of the Elizabethtown exchange. We are unwilling to wait eny longer. Accordingly, if we do not
receive the requested alpha proof reflecting the corrections made by Ms. Henson and her staff

before February 28, 2003 we will have no choice but to file 2 formal complaiat with the .

Kontucky Fublic Servies Carmmission rogarding this matter.
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February 12, 2603
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1 may be reached at 270-952-4400.

Sincerely,

Randall Bradley
Controller

ce: Valene Swain
Tana Henson
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DEPP, Edward

From: Stephen.Weeks@alltel.com -

Sent: Wednesday, February 05, 2003 10:04 PM
To: embodamer@mindspring.com

Subject: RE: KY DA Problems

Eileen,

Thanks for the informatien. I'1l start lecking inte this.
Steve

————— Original Message-----

From: Eilesn Bodamer [mallto: embodamer@mindspring comj
Sent: Wed 2/5/2003 3:18 PM

To: Weeks, Stephen

Ces

Subject: KY DA Problems

Stephen,

Here are a collection of some of the emalls discussing the DA problems. I have more
but they are usually part of a atring of discussion and T recal]l wa may have nthers that
went cut fzom North Central directly to Jimmy that I would have missed in my cursory.
search.

You'll note that we have =zaid in several places that they are heing tested from an
AllTel line so I am unclear where the disconnect occurred.

As further - and I think crucial - information, in my last conversation with Jimmy
he also indicated that AllTel was intenticonzlly refusing to release the companies' data to
BellSouth.

If this is in fact the case, there are naturally all sorts of contractual issues to
discuss particularly since as you'll see in cne of the emaills in October Jimmy claimed the
opposite and was attempting to correct the BellSouth feed problem,

Howewver, the statement asdide, I belicve that the problems witlhh Bellduulls beyin with
the AllTel 411 data base. If vou guys lack correct informatien, maturally you could neot
provide correct info te BellSouth or anyone else,

Lastly, as I mentioned to you when we spocke, I am not sure if there isn't some sort
of "A1T" werans "1+471Y traanlation igswe. While I may ke grasping at straws hers, at
this point I wouldn't want to play "arpchalr engineer" in going after these issues.

Thank you again for your involvement in this problem/ Please call-me”at T70-649~
1886 if T can provide you any info you may not have.

Fileen Bodamer



DEPP, Edward

From: Elleen Bodamer fembodamer@mindspring.com]
Sent: Tuesday, February 11, 2003 4.:32 PM

To: Stephen.Weeks@alltel.com

Subject: RE: ¥ DA Problems

Steve,

Anything on this?
Eileen Rodamer

————— Original Message———-

From: Stephen.WeekszBalltel.com [(mailto: Stephen Weeksflallitel.com]
Sent: Wednesday, February 05, 2003 10:04 PM

To: embodamerfmindspring.com

Subject: RE: XY DA Problems

Fileen,
Thanks for the information. I'll start looking into this.
Steve

----- Original Message-----

From: Eileen Bodamer {mailteo:embodamer@mindspring.com]
Sent: Wed 2/5/2003 3:18 PM

To: Weeks, Stephen

Caox

Subdect: KY DA Problems

Stephen,

Here are a collection of some of the emails discussing the DR problems. I have more
but they are usually part of a string ¢f discussien and I recall we may have others that
went out from Worth Central directly to Jimmy that I would have missed in my cursory
search.

You'll nete that we have sald in several places that they are .being tested from zn
E211l7el line so I am unclear where the disconnect cecurred.

As further - and I think crucial - information, in my last conversation with Jimmy
he also indicated that Alllel was 1ntentlonalLy reiusing to release the companies' data to
BellSouth.

If this is in fackt the case, there are naturally all sorts of contractual issues to
discuss particularly since as you'll see in one of the emails in October Jimmy claimed the
cppesite and woo atbtemphting Lo corrcct the DellSeouth food problem.

Howeweyr, the statement aside, I believe that the problems with BellSouth begin with
the AllTel 411 data base. If you guys lacgk correct information, naturally yvou could not
provide correct info to BellSowth or anyone else.

Lastly, as I mentionsd to you when we spoke, I am not sure if there isn't some sort
of "411" versus "1+41l1l" trasnlation issue. While T may be grasping at straws here, at
this point I wouldn't want to play "armchair engineer" in going after these issues.

Thank you again for your ilavolvement in this problem/ Please call me at 770-649-
1886 if I can provide you any info you may not have. .
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Eileen Bodamer



